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T h e role w h i c h communications technologies played in t h e creation of Canadian p r o v i n c i a l identities between 1846 and 1914 was a complex one.
For one thing, it must c e r t a i n l y b e acknowledged t h a t t h e c u l t u r a l boundaries i d e n t i f i e d i n Canada would p r o b a b l y have developed regardless o f t h e communications technologies employed d u r i n g t h i s period. l A n d f o r another, it must b e recognized t h a t t h e r e were c u l t u r a l identities already in t h e process o f formation long before t h e f i r s t t e l e g r a p h line was opened between T o r o n t o and Hamilton i n 1846.
B u t what t h e development o f communications technologies d i d p r o v i d e d u r i n g t h i s p e r i o d was a T e c h n o 1 o g y c a t a l y s t which s e r v e d t o focus much o f t h e debate o v e r t h e

R e 1 e a s e d formation o f a Canadian national consciousness and t h e r e t e n -I d e n t i t i e s t i o n o f p r o v i n c i a l identities. A n d as i m p o r t a n t as these technologies were t o t h e formation o f t h e national consciousness, t h e y were equally as c r u c i a l t o t h e identification o f d i s t i n c t i v e p r o v i n c i a l a n d e t h n i c characteristics. T h a t is t o say t h a t t h e v e r y existence o f t h e technologies seems t o have released latent identities w i t h i n Canadians a t b o t h t h e most general
and specific levels. Canadians, u s i n g t h e new technologies t o t h e best advantage wherever possible, i d e n t i f i e d themselves w i t h t h e empire, t h e nation and a specific home, o r a l t e r n a t i v e l y , refused t o d o so while r emaining cognizant t h a t such i d e n t i t i e s were available f o r a p p r o p r i a t i o n . P. F. W . R u t h e r f o r d has suggested t h a t a regional community consists o f a n e t w o r k o f i n t e r -r e l a t e d i n s t i t u t i o n s along w i t h a set o f specific problems and a common outlook among i t s members.
Regionalism, he continued, "is a creed which attempts t o define t h e character and t h e goals o f a regional community. . .
. B u t above all regionalisill i s a species o f r h e t o r i c and must b e understood w i t h i n t h i s context.'I3 H i g h l i g h t i n g R u t h e r f o r d ' s suggestion t h a t regionalism i s a species o f r h e t o r i c , one recognizes immediately t h e d i fference between t h e United States and Canada d u r i n g t h e e a r l y years o f t h i s period.
Whereas t h e U n i t e d States s u f f e r e d t h r o u g h a c i v i l w a r between t h e t w o g r e a t regions of i t s body, t h e Canadian Confederation lasted r e l a t i v e l y u nscathed a n d unchallenged.
Perhaps t h e regional communities o f Canada w e r e more homogeneous t h a n h a s been realized, o r more amenable t o compromise a t least t h a n t h e i r volatile American kin.
T h e d i v i s i o n s o f Canada a r e well k n o w n . 4 Each o f t h e e x t a n t r e g i o n s o f t h e p e r i o d h a d a t t h e b e g i n n i n g , o r developed as time advanced, d i s t i n c t i v e v i e w s o n a b r o a d r a n g e o f subjects, i n c l u d i n g t h e issue of t h e extension o f communications technologies.
T h e s e d i f f e r e n c e s w e r e r e a d i l y recognized, too, by t h e r e s i d e n t s o f t h e d i f f e r e n t d i v i s i o n s . Joseph Howe, f o r instance, w h i l e Premier o f Nova Scotia, t o l d a g r o u p a t a d i n n e r p a r t y in Montreal in September o f 1861 t h a t , "We h a v e been more l i k e f o r e i g n e r s t h a n fellow subjects; y o u d o n o t k n o w us, a n d we d o n o t k n o w y o u .
T h e r e a r e men i n t h i s room, who h o l d t h e d e s t i n i e s o f t h i s h a l f o f t h e C o n t i n e n t i n t h e i r hands; a n d y e t we n e v e r meet, unless by some chance o r o t h e r . . . w e a r e o b l i g e d t o meet. . . . II 5
Howe's o b s e r v a t i o n s w e r e made, o f course, o n l y e i g h t y e a r s p r e c e d i n g t h e achievement o f C o n f e d e r a t i o n . P a r t o f t h e d i f f i c u l t y was t h e f a c t t h a t Canada was s u c h a n immense c o u n t r y in w h i c h t h e means o f commu.nication available w e r e r e l a t i v e l y c r u d e .
A s F r e d e r i c k Jackson "Sectional T u r n e r o b s e r v e d o f t h e U n i t e d States, "We a r e so l a r g e a n d Spectacles" d i v e r s i f i e d a n a t i o n t h a t it i s almost impossible t o see t h e s i t u a t i o n e x c e p t t h r o u g h s ional spectacles. T h e section e i t h e r conceives o f i t s e l f as a n a g g r i e v e d a n d o p p r e s s e d m i n o r i t y , s u f f e r i n g f r o m t h e i n j u s t i c e o f t h e o t h e r sections o f t h e n a t i o n , o r it t h i n k s o f i t s o w n c u l t u r e , i t s economic policies, a n d o f t h e n a t i o n in t e r m s o f i t s e l f . I l 7 T u r n e r ' s statement was, o b v i o u s l y , e q u a l l y applicable t o Canada.
T u r n e r ' s o b s e r v a t i o n would d e s c r i b e o n l y too well t h e f e e l i n g s o f t h e F r e n c h Canadians a b o u t t h e E n g l i s h during t h i s p e r i o d , f o r t h e y seemed t o b e f o r c e d by t h e i r v e r y association w i t h t h a t l a r g e r p o p u l a t i o n i n t o a kind o f siege mental it^.^ B u t it was n o t t r u e t h a t t h e d i f f e r e n c e s between r e g i o n s o n l y e x i s t e d between t h e E n g l i s h a n d t h e F r e n c h . T h e r e w e r e s e r i o u s differences, f o r instance, between t h e Canadas o n t h e one side a n d t h e Maritimes o n t h e o t h e r o v e r t h e i s s u e o f imperialism.
A n d , as Goldwin Smith o b s e r v e d in 1892, "No i n h a b i t a n t o f Nova Scotia o r New B r u n s w i c k comm o n l y calls himself a Canadian.
T h e people o f B r i t i s h Columbia, p r i d i n g themselves o n t h e i r E n g l i s h c h a r a c t e r , almost d i s d a i n t h e name.
[ T h e Manitobans a n d N o r t hw e s t e r n e r s a r e a community] s e v e r e d f r o m Eastern Canada. "lo I n 1879, too, Smith h a d observed in a l e t t e r t o J. X. Merriman o f t h e Cape Colony that, " B r i t i s h Columbia i s again t h r e a t e n i n g secession, a n d has named May 1 s t as t h e fatal d a y .
H e r object i s t o e x t o r t money, which she has already succeeded in d o i n g t o a v e r y disagreeable e x t e n t .
For t h e general i n t e r e s t o f confederation she cares n o t a s t r a w . " l l Smith's observations have since been echoed by Canadian historians o f t h e period; contemporaries o f Smith's reflected t h e i r a t t i t u d e t o w a r d t h e federal government by t h e i r colloquial designation o f i t s seat, Ottawa, as "Hole in t h e Woods. I l l 2
One o f t h e f i r s t g r e a t national u n d e r t a k i n g s o f Canada following Confederation was t h e b u i l d i n g o f t h e Canadian Pacific Railway.
George M. G r a n t said t h a t t h e CPR was built because, "We were u n d e r t h e i n s p i r a t i o n o f a national idea, and went f o r w a r d . We were determined t o b e something more t h a n a f o r t u i t o u s collocation o f provinces. I l l 3 Equally lilting was t h e comment o f Ray S. B a k e r in 1908. " B u i l t upon f a i t h in a virgin c o u n t r y , w i t h a restless, expansive, ambitious people, t h e road i s e v e r solicitous f o r development, b e i n g wholly unable t o look u p o n i t s plains a n d mountains except w i t h t h e eye o f t h e p r o p h e t i c imagination."14 Such A Venture visions were n o t shared by all, however. T o some t h e road Into The "seemed . . . a v e n t u r e i n t o t h e impossible by v i s i o n a r y Impossible ignoramuses.
One accomplishment f o r which t h e CPR could t a k e t h e lion's share o f c r e d i t was t h e establishment o f towns along i t s r o u t e t o t h e Pacific.16 A l t h o u g h Goldwin Smith h a d doubts a b o u t t h e Canadian Pacific as a "colonisation road,'' J. C. Hamilton p r e d i c t e d in 1876 t h a t Manitoba would b e f i l l e d by Canadians as a r e s u l t o f t h e i n t r o d u c t i o n o f steam communication. l7 Hamilton's p r e d i c t i o n was b o r n e o u t by events, too, as Harold A. l n n i s has noted.
In addition t o expectations o f new people moving t o fill t h e p r a i r i e s were o t h e r visions as well.
T h e Guelph Herald expected in 1878 t h a t t h e "blessings o f civilization" would flow in by t h e c a r load when t h e Pembina B r a n c h Railroad ( l a t e r p a r t o f t h e CPR) was opened o n December 3;19 John Foster p r e d i c t e d in a l e t t e r t o William McDougall, t h e Minister of Public Works in Canada, in 1869 t h e e n d o f " t h e feeling of isolation and banishment in Red R i v e r if a r a i l r o a d were cons t r u c t e d t o t h e settlement f r o m t h e East.20 T o H. P. P. Crease, j u d g e o f t h e B r i t i s h Columbia Supreme Court, a " t h r o u g h line o f Rail across t h e continent" would mean "real l i v e c o n f e d e r a t i o n w i t h Canada i n s t e a d of a p a p e r one;"21 t o Thomas C . K e e f e r i n Philosophie d e s hemi ins d e Fer, 1853, t h e r a i l r o a d meant t h e a r r i v a l o f a new s p i r i t a n d v i s i o n i n t o a g r i c u l t u r a l d i s t r i c t s f o r m e r l y b o u n d by t r a d i t i o n a n d s h o r tsightedness, a " p o w e r f u l a n t i d o t e t o t h i s s t a t e o f p r i m i t i v e , b u t n o t inocuous s i m p l i c i t y . . . . 1 1 2 2 D e t e r m i n i n g j u s t how e f f e c t i v e l y t h e C P R --o r a n y o t h e r r a i l w a y --a c h i e v e d t h e v i s i o n s p r o j e c t e d f o r f u l f i l l m e n t b y steam communication i s problematic.
T h e r e was one p r e d i ct i o n , h o w e v e r , t h e f u l f i l l m e n t o f w h i c h was t h e cause o f much c o n t e n t i o n a n d ill-feeling, p a r t i c u l a r l y o n t h e p r a i r i e s . T h a t was t h e e f f e c t o f r a i l r o a d c o n s t r u c t i o n o n r e a l estate values. J. C . Hamilton h a d surmised i n 1876 t h a t w i t h a r a i l r o a d in t h e West, " l a n d would a t once r i s e in value, a n d all n e a r r a i l r o a d s w o u l d b e e a g e r l y s o u g h t f o r . " 2 3
Even as late as t h i s date, however, s u c h a statement was p u r e l y speculative, f o r r a i l r o a d s in Canada w e r e o n l y b e i n g built t o connect e x i s t i n g settlements. When t h e discussion t u r n e
d t o questions o f p u s h i n g t h e r a i l s west, b e y o n d settlement, t h e r e was a real g a p in knowledge a b o u t w h a t real estate p r i c e s w o u l d do. Hamilton's p r e d i c t i o n a t t h e time w h e n t h e t r a n s c o n t i n e n t a l r a i l r o u t e was u n d e r serious d i s c u s s i o n followed a ' s i m i l a r p r e d i c t i o n made in 1868 by William Robinson a n d preceded a n o t h e r made f o r t h e Nelson Valley Railway in 1881.24
T h e r e w e r e t w o p r o b l e associated w i t h t h e f u l f i l l m e n t o f s u c h p r e d i c t i o n s .
T h e f i r s t p r o b l e m stemmed d i r e c t l y f r o m
R a i l w a y s t h e v e r y "essentialness" o f t h e r a i l r o a d i t s e l f , t h a t i s f r o m
Needed L i k e
t h e v e r y reason f o r i t s existence.
W . A . Mackintosh has
R a i n a n d S u n w r i t t e n , f o r instance, t h a t , "Railways a n d c o n t i n u a l l y i m p r o vi n g t r a n s p o r t a t i o n were as essential as r a i n a n d s u n t o p r og r e s s i v e settlement o n t h e Canadian p r a i r i e . Nearness t o r a i l w a y s a n d t o p r o j e c t e d r a i l w a y s was o f f i r s t importance t o t h e s e t t l e r . 1 1 2 5 B u t t h e problem was, t h a t n o m a t t e r how many r a i l w a y s t h e r e were, a n d t h e r e was m u c h e v i d e n c e t h a t b y t h e e n d o f t h e p e r i o d Canada was o v e r b u i l t w i t h railways, t h e y did n o t , a n d n e v e r could, e x i s t e v e r y w h e r e . 26 I n t h e f i r s t i n s t a n c e were t h e problems c r e a t e d w h e r e t h e r a i l r o a d s w e r e . 2 7 James J. Talman has n o t e d t h a t , " t h e building o f r a i l w a y s r e s u l t e d in t h e r i s e o f many s e t t l e d communities . . . , l1 a n d h e has a u o t e d a n a d v e r t i s e m e n t i n t h e Weekly N o r t h American o f ~u~i s t 1 3 a n d September 15, 1853, a n d M a r c h 16, 1854, w h i c h stated, " T h e i n t r o d u c t i o n o f Railways w i l l n o d o u b t cause many new v i l l a g e s t o s p r i n g up w h e r e b e f o r e t h e y n e v e r would h a v e been t h o u g h t o f . . . .
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T h e advertisement was c o r r e c t .
F o r d F a i r f o r d was astonished
in 191A-at "how r a p i d l y towns s p r i n g i n t o b e i n g when a railway company u t t e r s i t s voice.
Numerous historians have n o t e d t h e creation o f towns by railways moving west, a n d M u l v a n y has contended t h a t even in t h e case o f Toronto, it was t h e railroads which made it " t h e metropolis, t h e motherc i t y , t h e m a r t of ~n t a r i o . "~~ T h e phenomenon o f railwayinduced g r o w t h in Canada was o b v i o u s l y n o t an isolated one.
I n t h e areas where railways were b u i l t t h e problem was R a i l w a y t h e vested i n t e r e s t o f t h e r a i l r o a d companies in t h e location o f V e s t e d
settlements, all o f which saw subsequent real estate speculaInterest t i~n .~' P a r t i c u l a r l y in t h e case o f t h e Canadian Pacific, h u g e land subsidies were p r o v i d e d as p a r t i a l payment f o r t h e c o n s t r u c t i o n o f t h e road. T h e CPR n a t u r a l l y desired t o place new settlements in t h e areas where it owned t h e land, h o p i n g t o recoup i t s h u g e capital expenses b y making land sales. James B. Hedges has noted t h a t t h e l a r g e reserves o f land g r a n t e d t o t h e CPR even away from t h e r a i l lines assured t h e company a s i g n i f i c a n t degree o f influence o n t h e c o u n t r y ' s f u t u r e development and gave them a measure o f c o n t r o l o v e r r i v a l t r a n s p o r t a t i o n e n t e r p r i s e s . 32 Even t h e colonization railways, which were notorious f o r t h e f a i l u r e s t o l i v e u p t o c o n s t r u c t i o n and development promises, attempted t o capitalize on t h e speculative fever which seemed t o b e an inevitable p a r t o f railway development, calculating strategies which would enable them " t o obtain t h e maximum amount o f t h e b e s t land, w i t h a minimum e x p e n d i t u r e o f money and e f f o r t .
When a railroad town was created o n t h e p r a i r i e , t h e r e was a s u r g e o f p r o s p e r i t y , followed b y new settlers, colonizat i o n companies, increased land value and speculation in e v e r y l i n e o f t r a d e . 3 4 A s Skelton has said o f t h e railroads in t h e 1 8 5 0 '~~ " T h e Railways b r o u g h t w i t h them a new speculative f e v e r , a more complex financial s t r u c t u r e , a business politics more shaded i n t o open c o r r u p t i o n . . .
. "35 T h e Hamilton
Gazette o f F e b r u a r y 6, 1854, q u o t i n g t h e Liverpool Journal, said, "Railway operations [ i n Canada] a r e calling i n t o existence new wants and new enterprises, c r e a t i n g new markets, and filling men w i t h b i g g e r t h o u g h t s . " 3 6
T h e Weekly Dispatch in 1855 noted t h a t t h e energies o f merchants, mechanics a n d farmers h a d been screwed u p t o r a i l r o a d speed. 37 These changes were n o t all accepted w i l l i n g l y .
People knew t h a t t h e Canadian Pacific was l i n i n g i t s pockets w i t h s i l v e r and eventually t h e Westerners complained b i t t e r l y about t h e CPR monopoly w h i c h was g o u g i n g them w i t h i t s insatiable appetite.38 Finally t h e CPR's e x c l u s i v e franchise in t h e West was terminated in 1 8 8 8 .~~ People also knew t h a t railroads failed.
T h e Canadian Pacific i t s e l f h a d been o n t h e v e r g e o f b a n k r u p t c y several time while c o n s t r u c t i o n proceeded, and f a l t e r e d periodically following i t s completion. 40 T h e r e were also worrisome stories which c i r c u l a t e d about t h e financial condition o f t h e Canadian N o r t h e r n , t h e G r a n d T r u n k and t h e Great N o r t h Western railways, leading t h e Dominion g o v e r nment t o subsidize and bail o u t b a n k r u p t railroads, and later t o merge t h e roads, e x c e p t i n g t h e CPR, i n t o t h e Canadian National system. 41 A n o t h e r problem f o r those who accepted a n y railroad's o f f e r o f settlement was t h a t all t h e i r w o r k m i g h t end u p R a i l w a y s b e n e f i t t i n g o n l y t h e railway company.
T h e r e were a p p a r e n t l y P r o f i t From many farmers, f o r instance, who were settled by t h e Manitoba B u t t h e r e were also problems in those areas were t h e railroads --were n o t . I n t h e 18801s, f o r instance, a settlement b e g u n by William Pierce in Saskatchewan failed when t h e Canadian Pacific did n o t c o n s t r u c t an expected b r a n c h line t h r o u g h it.43 Also, o f COU&, many settlements were n e v e r conceived d u e t o t h e i n a b i l i t y t o m a r k e t p r o d u c t s , o r even t o t r a v e l easily t o where t h e r e m i g h t have been markets h a d t h e r e been a railway. George E. C h u r c h w r o t e in T h e F o r tniqhtly Review in 1903 t h a t because t h e east-west Canadian railways were ail crowded a r o u n d t h e s o u t h e r n edge o f Lake Winnipeg, " t h e whole vast area o f t h e p r o v i n c e s o f Ontario a n d Quebec, t o t h e n o r t h o f t h e [CPR] . . . lie u n p r o d u ct i~e . "~~ T h e same problem also afflicted t h e p r a i r i e p r o v i n c e s .
Again, a t least in some cases, p a r t of t h e problem was created b y railways, p a r t i c u l a r l y t h e Canadian Pacific, which was g r a n t e d a n o r t h e r n r e s e r v e g r a n t as p a r t o f i t s c o n s t r u c t i o n subsidy, a g r a n t n o t t r i b u t a r y t o t h e CPR lines but w h i c h was held f o r appreciation r a t h e r t h a n b e i n g sold t o encourage settlement. 4 5 I n t h e West t h e railways, f o r t h e most p a r t , also cont r o l l e d t h e electrical communication available v i a t h e teleg r a p h . 4 6 T h i s meant t h a t settlers in t h e t e r r i t o r i e s were dependent n o t o n l y f o r transportation, but also f o r communication, o n these companies, except in those places where t h e Dominion T e l e g r a p h o p e r a t e d .
T h e Dominion T e l e g r a p h , h o w e v e r , o n l y o p e r a t e d w h e r e t h e r e w e r e n o r a i l l i n e s . 4 7 T h e r a i l r o a d s , t h e n , seemed t o h o l d t h e p r o s p e r i t y a n d f u t u r e o f w e s t e r n e r s in t h e i r h a n d s .
I t was small w o n d e r t h a t r e s e n t m e n t a g a i n s t t h e r a i l r o a d , a g a i n s t t h e g o v e r n m e n t w h i c h o r g a n i z e d a n d c h a r t e r e d t h e m a n d r e g u l a t e d them, a n d a g a i n s t t h e East w h e r e t h e y w e r e f i n a n c e d a n
i n t h e d e v e l o p m e n t o f m u n i c i p a l l y -o w n e d a n d p r ov i n c i a l l y -o w n e d t e l e p h o n e s y s t e m s . 4 8 Manitoba a n d A l b e r t a b o u g h t o u t t h e B e l l i n t e r e s t s in 1908; Saskatchewan followed i n l i k e f a s h i o n t h e f o l l o w i n g y e a r . 4 9 O n e o b s e r v e r g a v e some c r e d i t f o r t h e s e a c t i o n s t o t h e i n f l u e n c e o f American emig r a n t s , s e t t l e r s in t h e p r a i r i e s w h o h a d b e e n a p a r t o f , o r i n f l u e n c e d b y , "Populism a n d a g r a r i a n d i s c o n t e n t " in t h e U n i t e d S t a t e s . 5 0 T h e f a c t t h a t t h e G r a n g e movement was one Prairie p r o m u l g a t e d in l a r g e measure by d i s s a t i s f a c t i o n w i t h w e s t e r n lopulis t s A m e r i c a n r a i l r o a d companies meant t h a t i t s i d e o l o g y a n d i t s BUY o u t Bell r h e t o r i c w o u l d f i n d f e r t i l e soil i n t h e Canadian West." T h e a c t i o n s t a k e n o n t h e p r a i r i e s o n t e l e p h o n e e x p r o p r i a t i o n allowed each c o m m u n i t y w h i c h so d e s i r e d t o manage i t s o w n system t o d o so u n d e r t h e a s s u m p t i o n t h a t p e c u l i a r t i e s of i n t e r e s t o r location e x i s t e d . 5 2 B y 1909 t h e M o n t r e a l D a i l y Witness was p r o n o u n c i n g t h e e a r l i e r Manitoba s y s t e m e x p r o p r i a t i o n a success w h i c h r e l i e v e d t h e " t e d i u m of s o l i t u d e , "
a n d t h e " a p p r e h e n s i o n a n d melancholy" o f f a r m l i f e . 5 3
In t h e East t h e issues w e r e d i f f e r e n t , b u t t h e c o n f l i c t s as s i g n i f i c a n t .
T o t h e F r e n c h i n Quebec, f o r i n s t a n c e , l a n g u a g e was u s e
d t o d e f i n e t h e F r e n c h Canadian c h a r a c t e r a n d e x p e r i e n c e . L a c k i n g t h e r a t i o n a l e o f d i s t i n c t i v e language, as A l l a n S m i t h h a s n o t e d , w o u l d mean t h e d i s i n t e g r a t i o n of F r e n c h Canadian s o c i e t y . 5 4 A l t h o u g h m a n y s c h o l a r s h a v e a t t r i b u t e d t h e F r e n c h d i s t i n c t i v e n e s s i n Canada t o o t h e r f a c t s r s , t h e r e i s n o d o u b t t h a t l a n g u a g e has been a k e y element i n t h e i r i d e n t i t y . 5 5
M o r g a n a n d B u r p e e n o t e d as e a r l y as 1905 t h a t t w o d i s t i n c t i v e l i t e r a r y t r a d i t i o n s e x i s t e d i n Canada, one E n g l i s h a n d t h e o t h e r F r e n c h . 5 6 D i l k e commented i n G r e a t e r B r i t a i n t h a t in t h e case o f t h e F r e n c h C a n a d i a n , " T h e A m e r i c a n soul h a s l e f t p h y s i c a l t y p e , r e l i g i o n , l a n g u a g e , laws, a
n d h a b i t s a b s o l u t e l y u n t o u c h e d . " 5 7 T h i s was n o t t r u e o f t h e E n g l i s h Canadian, w h o h a d m u c h in common w i t h w h a t h e c a l l e d h i s " s o u t h e r n c o u s i n , I
' a n d w h o --i n m a t t e r s o f c u l t u r e a n d r es p o n s i v e n e s s t o t h e N o r t h A m e r i c a n c o n t i n e n t --s e e m e d t o a c t in a m a n n e r m o r e a k i n t o t h e American, o r e v e n t o emulate t h e m .
H e n r i B o u r a s s a , t h e n a t i o n a l i s t l e a d e r o f Quebec a t t h e turn o f t h e c e n t u r y ,
accused t h e E n g l i s h Canadians o f a t t e m p t i n g " t o make Canada a l a n d o f o n e t o n g u e a n d one c u l t u r e , " a n d a r g u e d t h a t " T h e c o n s e r v a t i o n o f t h e l a n g u a g e i s a b s o l u t e l y n e c e s s a r y f o r t h e c o n s e r v a t i o n o f t h e race, i t s g e n i u s , i t s c h a r a c t e r a n d i t s t e m p e r a m e n t . " 5 8
T h e F r e n c h C a n a d i a n s , too, w e r e s u c c e s s f u l in r e s i s t i n g a b s o r p t i o n i n t o t h e d o m i n a n t E n g l i s h -A n~e r i c a n c u l t u r e .
T h e y f o u g h t b a c k a g a i n s t i n f r i n g e m e n t s u p o n t h e i r r e l i g i o n , t r a d i t i o n s , temperam e n t a n d l a n g u a g e . In 1908, f o r i n s t a n c e , A r m a n d L a v e r g e complained in Parliament t h a t t h e r i g h t s o f t h e F r e n c h l a n g u a g e w e r e b e i n g s l i g h t e d b y r a i l w a y , t e l e p h o n e a n d t e l e g r a p h companies in Canada."
T h e i s s u e o f F r e n c h v e r s u s E n g l i s h l a n g u a g e -u s a g e was p a r t o t a l a r g e r a n d sometimes b i t t e r 2 t r u g g l e b e t w e e n t h e t w o g r e a t r a c i a l s t o c k s o f Canada.
A l t h o u g h m a n y Canadian i m p e r i a l i s t s a t t e m p t e d
$2 d e t h e F r e n c h w i t h i n t h e i r v i s i o n s o f a common people., h a r i n g common c h a r a c t e r i s t i c s , t h e F r e n c h w e r e m o r e accustomed t o d e a l i n g w i t h t h e b l a t a n t r a c i s m o f t h e E n g l i s h p r e s s in Canada, a n d w i t h t h e B r i t i s h a u t h o r i t i e s w h o " d i d all t h a t c o u l d h u m a n l y s p e a k i n g b e done, s h o r t o f b l o o d y p e r s e c u t i o n , t o d e p r i v e o f [ l a n g u a g e a n d r e l i g i o n ] t h e o r i g i n a l p o p u l a t i o n o f t h a t c o u n t r y . " 6 0
T h e F r e n c h a n d E n g l i s h p o p u l a t i o n s o f Canada s p l i t o v e r m a n y issues, i n c l u d i n g t h e e x e c u t i o n o f L o u i s Riel, t h e B o e r War, d u a l school systems in M a n i t o b a in 1890 a n d in O n t a r i o i n 1 9 1 0 .
~~ F r e n c h p u b l i c a t i o n s a p p e a r e d w h i c h a t t e m p t e d t o i n t e r p r e t a f f a i r s f r o m a F r e n c h p e r s p e c t i v e , t w o o f t h e most n o t a b l e b e i n g B o u r a s s a ' s i n d e p e n d e n t j o u r n a l , L e D e v o i r , f i r s t Le Devoir
a p p e a r i n g o n J a n u a r y 10, 1910, a n d F r a n c o i s X a v i e r G a r n e a u ' s w h i c h b e q a n a p p e a r i n g b e t w e e n 1845 a n d 1848.62 A t least p a r t o f t h e l o n g ' b a t t l e o v e r F r e n c h r i g h t s a n d l a n g u a g e was w o n in 1910 w h e n Raoul D a n d u r a n d o f t h e Quebec P r o v i n c i a l L e g i s l a t u r e , a s s i s t e d b y t h e C a n a d i a n P a c i f i c , c o n v i n c e d t h e G r a n d T r u n k , t h e M o n t r e a l L i g h t , Heat, a n d Power, a n d t h e B e l l T e l e p h o n e companies t o a c c e p t c o m p u l s o r y b i -l i n g u a l i s m in t h e p r o v i n c e . 6 3 T h e b a t t l e h a d b e e n a l o n g a n d b i t t e r one.
Canada Bell was an English Canadian business, headq u a r t e r e d in Montreal.
T h i s arrangement, an English comp a n y headquartered in a French c i t y , was n o t unusual in Canada.64 Whereas many businesses in t h e c i t y would have escaped p r o t e s t o r censure f r o m t h e French during t h i s p e r i o d f o r u s i n g English exclusively, Bell, l i k e o t h e r communication and t r a n s p o r t a t i o n companies, o r "public service" companies such as utilities, could n o t . These sorts o f e n t e rp r i s e s were d o i n g business--and making money--in a French c i t y in a French province.
T h e i r services were essential ones.
T h e French Canadians saw n o reason t o acquiesce t o attempts t o coerce them i n t o u s i n g English.
T h e French-language press o f Montreal waged a series of wars o v e r t h i s issue, a t t a c k i n g especially t h e telephone comBell p a n y which seemed t o b e t h e most i n t r a n s i g e n t in i t s refusal Versus t o h i r e b i l i n g u a l operators o r t o p r i n t bilingual invoices. Bilingualism Also, since use o f t h e telephone was seen as essential t o t h e e f f i c i e n t business operation, t h e French Canadians saw Bell's stubbornness as a blatant attempt a t coercion on t h e p a r t of an English corporation. When Bell, a f t e r agreeing in 1910 t o compulsory bi-lingualism in Quebec, continued i t s i n f u r i a t i n g tactics, t h e French attacked w i t h increasing i n t e n s i t y .
As e a r l y as 1884-85 t h e Montreal Daily Witness had r e p o r t e d t h a t Bell h a d about as many French as English su'bscribers in ~o n t r e a l . 6 5 B u t t h a t f a c t apparently d i d n o t impress Bell w i t h t h e necessity o f hiring operators who were f l u e n t in b o t h languages. T w e n t y years later Le Nationaliste was complaining o f t h e treatment o f a y o u n g girl by a newlyappointed English telephone operator although, as t h e newspaper said, "she speaks good English and French."
T h e paper was apparently galled by t h e f a c t t h a t t h e b r a n c h operation in question was located in a predominately French ward, and noted, "We cannot g e t an answer in French f r o m t h e telephone, we cannot send a telegram in French w i t h o u t h a v i n g t h e spelling and t h e meaning changed, we cannot call in French a t a messenger service office w i t h o u t b e i n g i n s u l t e d by some low improvised clerk."66 I n July, 1911, following Bell's acceptance o f compulsory bi-lingualism, t h e Daily witness, La Patrie, La Presse and Le Devoir 'published complaints about Bell's service.
T h e complaints were answered b y R . F. Jones, local manager of Bell, who said t h a t t h e alleged b a d service, long waits f o r connection a n d w r o n g connections were d u e t o t h e bi-lingual problem in Montreal. 6 7 On J u l y 12, 1911, a l e t t e r appeared in La Patrie. T h e w r i t e r , addressing himself t o t h e manager o f t h e Farnham exchange, M r . Choquette, was c e r t a i n t h a t Bell would "extend a h e l p i n g h a n d in t h e j u s t claim we a r e a b o u t t o make." T h e claim was " t h a t each employee o f [ B e l l ] a t Farnham will speak t h e F r e n c h language."
T h e w r i t e r claimed t h a t t h r e e q u a r t e r s o f Farnham's population was French, a n d t h a t operators would n o t accept numbers g i v e n in French.
Protests, h e said, r e s u l t e d in c u t connecti0.n~. He concluded, " I t seems h a r d l y creditable t h a t in a French t o w n l i k e Farnham we cannot have a connection in ~r e n c h .
Le Devoir complained in F e b r u a r y , 1912, t h a t Bell was p e r s i s t i n g in i t s practice o f g i v i n g F r e n c h s u b s c r i b e r s b i l l s B e l l A g r e e s w r i t t e n o n l y i n English, "however precise t h e y a r e in asking 
t a n d t h e language o f t w o t h i r d s o f i t s subscriber^?"^^
A l e t t e r t o R . F. Jones o f Bell, r e p r i n t e d i n Le Devoir in 1914 asked t h e same question#nd complained t h a t no answer t o it h a d been received since an o r i g i n a l l e t t e r h a d been mailed in September o f 1913. Jones did t h e n r e p l y , s t a t i n g in p a r t , " I b e g t o advise y o u t h a t w i t h 1,375 operators it i s absolutely impossible t h a t all o f them should speak b o t h languages f l u e n t l y .
O u r Long Distance Operators read, w r i t e and speak [ s i c ] b o t h languages f l u e n t l y . " 7 2 I t was apparent t h a t Bell's s t r a t e g y o f avoiding o r i g n o r i n g t h e issue o f French-speaking operators was n o t w o r k i n g . T h e a b i l i t y t o use t h e i r own language, and t o have it accepted o n equal terms w i t h t h e English language--at least in Quebec where t h e y predominated--was too important an issue t o t h e French f o r them t o s u r r e n d e r t o a hated Englishcontrolled corporation. T h a t t h e problem p e r s i s t e d was shown b y an a r t i c l e in Le Devoir, March 13, 1914. T h e paper commented t h a t a French Canadian speaking French in London, England, h a d a b e t t e r chance o f -receiving a courteous r e p l y t h a n one in a n y English Canadian town, o r even in t h e English sections o f Montreal. 73
Regional Conflicts Develop
T h r o u g h o u t t h i s period, then, regional conflicts developed in which p a r t i c u l a r communications technologies were instrumental in focusing a t least p a r t o f t h e i n v e c t i v e o f t h e antagonists.
T h e complaints seemed t o c e n t e r o n t h e issue o f corporate r i g h t s g r a n t e d b y t h e Dominion government o r assumed b y t h e technology-controlling interests.
T h a t t h e conflicts extended t h r o u g h o u t t h e p e r i o d indicates t h e d e p t h o f feeling a n d t h e importance attached t o t h e technologies b y t h e people whom t h e y were supposedly i n t r o d u c e d t o serve. T h a t t h e conflicts were resolved--and resolved in ways w h i c h were unpalatable t o corporate interests--demonstrates t h a t t h e corporations were n o t s e r v i n g what Canadians f e l t t o b e t h e i r i n t e r e s t s .
T h a t provincialism was an i m p o r t a n t component o f late n i n e t e e n t h -c e n t u r y Canada is shown b y a comment made by Goldwin Smith.
"Steam and telegraph, we a r e told, have annihilated distance.
T h e y have n o t annihilated t h e p a r i s h steeple.
T h e y have n o t c a r r i e d t h e t h o u g h t s o f t h e o r d i n a r y citizen beyond t h e c i r c l e o f h i s own l i f e and w o r k .
T h e y have n o t q u a l i f i e d a common farmer, tradesman, ploughman, o r a r t i s a n t o d i r e c t t h e politics o f a world-wide T h e i r possibilities, in short, were tempered b y t h e f u n c t i o n s *ley were t h o u g h t t o s e r v e in t h e minds o f Canadians conscious o f t h e differences which e x i s t e d between them. "Canada's Flrst Electric Telegraph," Papers and Records, Ontario Historical Society, vol. 24, 1927, 369 3 . George F. G . S t a n l e y , "Western Canada and t h e F r o n t i e r T h e s i s , " R e~o r t -.
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